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NEWSLETTER 
 

   

 
 
 
 

Patience and Understanding 
During September we dealt with some 

12,110 calls and 1032 e-consults, 

therefore we thank you for your patience 

and understanding whilst you wait for our 

Patient Care Co-ordinators (PCCs) to 

answer your call or respond to your e-

consult.  (If you call is not urgent try calling 

later in the day). 

Our PCC’s previously known as 

“receptionists” are trained to ask a few 

screening questions to appropriately 

direct you to the best appointment.  Due 

to our patient numbers we now have more 

professionals working in General Practice 

so now it might be that your query or 

symptom are better dealt with by 

someone other than your GP. 

Are your Contact Details Up-to-
Date? 

This includes your mobile, home 

telephone numbers and your email 

address. 

It is important we have your up-to-date 

contact details.  Occasionally, we may 

need to contact you regarding test results 

or appointments. 

We can send you alerts for appointments, 

reminders and results.  Visit our website 

or ask at reception for a consent form. 

Struggle to get an appointment? 
During September we had 174 
appointments that patients did not 
attend (DNA).  
 

We still request that our patients 
 continue to wear face 

 coverings (unless 
  medically exempt) 
  when entering the 
  practice to protect 

       our clinically 
 vulnerable patients 

 

 

 

FLU CLINICS 

Our flu clinics have started! 

Those eligible for NHS influenza 

vaccination in 2021 to 2022 are: 

 All children aged 2 to 15 (but not 16 
years or older) on 31 August 2021 

 Pregnant women 

 Those aged 50 years and over 

 Those in long-stay residential care 
homes 

 Carers 

 Close contacts of 
immunocompromised individuals 

 Frontline health and social care staff 
employed by: 
o A registered residential  care 
or nursing home 
o Registered domiciliary  care 
provider 
o A voluntary managed 
 hospice provider 
o Direct payment (personal 
 budgets) and or/ Personal 
 Health Budgets, such as 
 Personal Assistants 

 

 
This is a much more convenient way to contact your GP, wherever you are. 

No more early morning queuing or trying to get through on the phone lines. 
 

Simply go to www.flanshampark.co.uk and complete a simple form to get advice and treatment by the end of the next 
working day.  You can also request sick notes and test results. 

Welcome to 

our latest 

Newsletter 
As we begin to see the first signs of 

Autumn you may also see some 

new faces at Flansham.  We are 

very pleased to welcome our 2 new 

GP Partners.  Dr Louise Baverstock 

and Dr Pippa Lally who joined us on 

1st October. 

 
We also welcome: 
 

 Luwam Yohannes, Clinical 
Pharmacist who assists with 
medical queries. 

 

 Nick Harris & Jane Braid , First 
Contact Practitioners MSK 
(Musculoskeletal) 

 

 Hazel Ashment, Mental Health 
Practitioner 

 
Susie Devine  
Senior Practice Manager 

 
Remember we are here to help, so 

if you have any queries or need 
advice please call us. 

http://www.flanshampark.co.uk/
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To express an interest in volunteering for either our regular Steering Committee or 

just participating when you can as one of our “Friends” please email Donna: 

donna.powell6@nhs.net 

Alternatively, complete our sign-up form which can be found on our website. 

 

 

 

“FRIENDS OF 
FLANSHAM” 

 
 
 
 
 

PATIENT 
PARTICIPATION 

GROUP 

 

 
WE NEED YOU! 

 
 

JOIN TODAY 
 

  

 What services would you like to see offered at Flansham Park Health Centre?    

 Are there any health topics you would like us to focus at?    

 Do you have any fundraising ideas?   
 

We would like to set up a Steering Committee of patient volunteers who meet up 
regularly, either face to face or virtually to look at/discuss the above.  Practice staff will 
also attend often.  If you would like to be part of this committee please contact Donna 

Powell (details below). 
 

We also have several patients that have signed up to Friends of Flansham but we 
would love to welcome more.  There is no commitment!  You can just get involved as 

and when you want to!  Again, please ask Donna for a sign-up form. 
 
 

WHAT IS A PATIENT PARTICIPATION GROUP? 

Patient Participation Groups (PPG’s) are active volunteer 

patients that work in partnership with Practice staff and GP’s.  

They can bring significant benefits to the practice, improve 

services and allow resources to be used more efficiently.   

PPG’s raise awareness of lifestyle options and promote self-

care, encouraging and supporting patients to take more 

responsibility for their own health. 

Some PPG’s benefit wider patient care – for example, by 

arranging transport for older or disabled patients, or by running 

wellbeing activities such as weight management sessions, 

walking groups etc.   

PPG’s are also key in helping to fundraise.  Monies raised help 

the Practice to purchase new or maintain existing equipment 

and furniture, enabling them to provide better services to their 

patients. 

mailto:donna.powell6@nhs.net

